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Bid Document 

 
 
Doctors For You Request for Proposal (RFP) For Comprehensive Maintenance 
Contract at Post Graduate Institute of Child Health, DR BHIMRAO AMBEDKAR 
MULTISPECIALITY HOSPITAL, Maharaja Agrasen Marg, near Delhi Public School, 
Indergarhi, Sector 30, Noida, Uttar Pradesh 201303. 
 

Key Bidding Information 
 
 
Bid Ref No.  DFY/26-27/04/6/TEN01 
  

Name of the Project Bone Marrow transplant unit - expansion & upgradation. 

Date of 
Commencement 
of Download of 
Bidding Documents 

29th April 2026  
 
www.doctorsforyou.org 

Last Date and Time 
for Receipt of 
Request for 
Clarifications 

21st May 2026 till 04:00 PM 
 

 purchase.department@doctorsforyou.org 

Last Date & Time for 
Submission of Bids 

 22nd May 2026 till 01:00 PM 
 
 purchase.department@doctorsforyou.org 

Date & Time for 
Opening of  Bids 

 23rd May 2026 at 01:00 PM 
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Bid Document 

Doctors For You invites the bids from agencies/vendor for 
Comprehensive Maintenance Contract at Post Graduate Institute of 
Child Health, DR BHIMRAO AMBEDKAR MULTISPECIALITY 
HOSPITAL, Maharaja Agrasen Marg, near Delhi Public School, 
Indergarhi, Sector 30, Noida, Uttar Pradesh 201303. 

1. Doctors For You (DFY),  is a registered society, registered under the Societies Registration 
Act 1860 Section 21 having registration no. F-56886(Mum). DFY is a pan India humanitarian 
organization with international presence and is working in various disaster hit zones since 
last 18 years. DFY focuses on providing medical care to the vulnerable communities during 
crisis and non-crisis situation, emergency medical aid to people affected by natural disaster, 
conflicts and epidemics. We are also committed to reducing disaster risk to human society 
by delivering trainings and capacity development in emergency preparedness and response. 
The work of DFY is guided by humanitarian principles of humanity, impartiality, and 
neutrality. It offers services and assistance to people based on need, irrespective of race, 
class, caste, religion and gender. 

Doctors For You invites the bids from agencies/vendors for the Comprehensive Maintenance 
Contract at Post Graduate Institute of Child Health, DR BHIMRAO AMBEDKAR 
MULTISPECIALITY HOSPITAL, Maharaja Agrasen Marg, near Delhi Public School, 
Indergarhi, Sector 30, Noida, Uttar Pradesh 201303. 

2. The detail of requirement has been given in Section III. 

3. DFY hereby invites bids (through email or hardcopy at email id 
(purchase.department@doctorsforyou.org) or address (Doctors For You’ Flat no. G6/312 
Pocket – D, Ganga Apartment Vasant Kunj, Delhi – 110070) from eligible and qualified Bidders for 
the Comprehensive Maintenance Contract at Post Graduate Institute of Child Health, DR 
BHIMRAO AMBEDKAR MULTISPECIALITY HOSPITAL, Maharaja Agrasen Marg, near 
Delhi Public School, Indergarhi, Sector 30, Noida, Uttar Pradesh 201303. 

4. Bidding will be conducted through ‘Tender Enquiry’ method and procedures as per DFY’s 
procurement policy  

5. Interested agencies/vendors provide their bid price on a per unit basis. The final 
payment will be based on the deliveries as per the timeline given. 

6. Doctors For You may coordinate with the vendor for any clarifications regarding the 
submitted quotations, if required, within 4 days from the tender opening date. 

7. Vendors are requested to submit their detailed specifications and financial quotations, 
including all applicable taxes, transportation, installation, commissioning, and other 
associated costs. 

8. Bidders can bid for one or multiple items at a time. 

9. The Bid Document can be freely downloaded from the website www.doctorsforyou.org 
Starting from 29th April 2026. Bidders shall be solely responsible for checking the above 
website for any addendum/amendment issued subsequent to publication of this Invitation 
for Bids  and take the same into consideration while preparing and submitting their bids. 

10. Bids must be submitted on or before 01:00 PM on 22nd May 2026 by Bidders through 
email or hardcopy through courier 

11. The Bids will be opened on 23rd May 2026 at 01:00 PM.  
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SECTION – I INSTRUCTIONS 

TO BIDDERS 
 
 
 

A. INTRODUCTION 
1. Documents 

Establishing 
conformity of 
Goods and 
Services to 
Bidding 
Documents 

1.1 The Bidder shall furnish as part of its Bid the documentary evidence that the 
Goods/services conform to the technical specifications and standard  specified in 
Scope of work. The documentary evidence of conformity of the goods and services 
to the Bidding Documents may be in the form of brochure / technical literature. 

1.2 GST and Income Tax registration certificates. 

 
2. Cost of 

Bidding 

2.1 The Bidder shall bear all costs associated with the preparation and submission of its 
bid, and the Purchaser will in no case be responsible or liable for those costs, 
regardless of the conduct or outcome of the bidding process. 

B. THE BIDDING DOCUMENTS 

3. Clarification of 
Bidding 
Documents 

3.1 A prospective bidder requiring any clarification regarding specification, required 
services and conditions of contract/agreement, etc. given in the document may submit 
a written request for clarifications to by email up to 16:00 hours on 21st May 2026 at 

email id:  purchase.department@doctorsforyou.org 

C. PREPARATION OF BIDS 
 
 
 
 
 

4. Documents 
Constituting  the 
Bid 

 
4.1 The Bid shall comprise two parts submitted simultaneously, one part containing the 

Bid and the other part containing the Financial Bid. 

4.2 At first, the Technical Bids shall be opened at the time and date specified in the 
Table – Key Information given at page no-2 

4.3 The Technical Bids shall be evaluated first by the Purchaser. The Technical Bids 
which do not conform to the specified requirements will be rejected as technically 
non-responsive/disqualified Bids. 

 
4.4 Financial Bids of technically qualified Bids shall be opened by the Purchaser at a 

later date and time communicated to all technically qualified bidders. The Financial 
Bids shall be evaluated for all requirements and the Contract shall be awarded to 
the Bidder who has been determined to be the lowest evaluated substantially 
responsive Bidder for full requirement. 

 
4.5 The Financial Bid submitted by the Bidder shall comprise the duly filled-in Price 

Schedule, in accordance with the forms indicated in Section IV. 
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5. Bid Prices 

5.1 The Bidder shall indicate on the Price Schedule as per the format of Price 
Schedule given in Section IV. 

5.2 The rate quoted should be both in words and figures. No figure or word 
should be overwritten. Correction if any should be rewritten under the full 
signature of the person signing the bid. 

5.3 The prices quoted by the bidder should be on a firm and fixed basis during 
the performance of the contract, except for duties and taxes on finished goods. 
A bid submitted with an adjustable price quotation will be treated as non-
responsive and will be rejected. 

6. Currencies of Bid 
6.1 Prices shall be quoted in Indian Rupees only. 

 

7. Period of Validity 
of Bids 

7.1 Bids shall remain valid for the period of 30 days after the date of bid submission 
specified in the document. 

7.2 In exceptional circumstances, prior to the expiry of the original bid validity 
period, the Purchaser may request that the Bidders extend the period of 
validity for a specified additional period. The request and the responses there 
to shall be made in writing. 

8. Alternative Proposals 
by Bidders 8.1 Alternative bids shall not be accepted. The bidder should not submit more than 

one bid. 

 
 
9. Format and 
Signing of Bid 

9.1 The bids consisting of the documents listed in this document shall be typed or 
written in indelible ink and shall be signed by the Bidder or a person or persons 
duly authorized to bind the Bidder to the Contract. 

9.2 Any interlineations, erasures, or overwriting to correct errors made 
by the Bidder should be initiated by the person or persons signing the bid. 
 

D. Submission of Bids 

 
 
 

10. Sealing and 
Marking of 
Bids 

 
 
 
 

 

110.1 Bidders need to submit their bids electronically through email ID : 
purchase.department@doctorsforyou.org or can send hard copy 
through courier at ‘Doctors For You’ Flat no. G6/312 Pocket – D, Ganga 
Apartment Vasant Kunj, Delhi – 110070.  
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11. Deadline for 
Submission of 
Bids 

 
11.1 Bids must be received by the Purchaser no later than the time and date as 
specified in the Table – Key Information on page no. 2 of the Bid Document. 
 
11.2  In event of the specified date for the submission of Bids being declared a 

holiday for the Purchaser, the Bids will be received up to the appointed time on 
the next working day. 

 
11.3 The Purchaser may, at its discretion, extend the deadline for the submission of 
bids by amending the Bidding Documents in accordance with ITB Sub-Para 7.2, in 
which case all rights and obligations of the Purchaser and Bidders previously 
subject to the deadline will thereafter be subject to the deadline as extended. 

12. Modification and 
Withdrawal of 
Bids 

12.1 The bids can’t be withdrawn or altered after the due date and time for the 
submission of bids. 

E. OPENING AND EVALUATION OF BIDS 
 

13. Bid Opening 
 
13.1 The financial bids shall be opened by the Bid Opening Committee of DFY’s 
through an online platform or in the presence of committee members  

 

14. Clarification of 
Bids 

14.1 During the evaluation of the bids, the Purchaser may, at its discretion, ask the 
Bidder for a clarification of its bid. The request for clarification and the response 
shall be in writing, and no change in the prices or substance of the bid shall be 
sought, offered, or permitted, except to correct arithmetic errors identified by the 
Purchaser in the evaluation of the bids. 

 
15. Examination of 

Bids and 
Determination of 
Responsiveness 

15.1 The Purchaser’s determination of the responsiveness of a Technical Proposal 
is to be based on the contents of the Technical Proposal itself. 

15.2 The Purchaser will examine the technical bids to determine whether they are 
complete, whether the documents have been properly signed, and whether the 
bids are generally in order. 

15.3 The Purchaser may waive any minor informality, nonconformity, or irregularity 
in a bid that does not constitute a material deviation, provided such waiver 
does not prejudice or affect the relative ranking of any Bidder. 
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SECTION II. 
 

 
 
 
 
 
 
 
 
 
 
 
 

16. Evaluation and 
Comparison of 
Bid 

  
Preliminary Evaluation of BidsThe Purchaser shall examine the Technical 
Proposal to confirm that all documents and technical documentation requested in 
RFP have been provided, and to determine the completeness of each document 
submitted. 

 
16.1 The Purchaser shall confirm that the required documents and information have 

been provided in the Technical Proposal. 
 

16.2 Likewise, following the opening of Price Proposals, the Purchaser shall examine 
the Price Proposals to confirm that all documents and financial documentation 
have been provided and to determine the completeness of each document 
submitted. 

Evaluation of Price Bids 
 
16.3 The Purchaser shall evaluate Price Proposals of each Bid for which the 

Technical Proposal has been determined to be responsive. 

16.4 The Purchaser’s evaluation of a bid will take into account the total cost of the 
requirement inclusive of all duties, taxes, and other charges 

16.5 The contract shall be awarded only to the bidder who is substantially technically 
responsive, offer the lowest rate. 

16.6 The Purchaser shall compare all substantially responsive bids to determine the 
lowest evaluated bid. 

 
 

F. AWARD OF CONTRACT 

17. Award Criteria 
 Pursuant to ITB Clause 17, the Purchaser will award the Contract to the Bidder 

whose bid has been determined to be substantially  responsive and has been 
determined to be the lowest evaluated bid. 

18. Purchaser’s Right 
to Accept Any Bid 
and to Reject Any 
or All Bids 

 The Purchaser reserves the right to accept or reject any bid or to annul the bidding 
process and reject all bids at any time prior to contract award, without thereby 
incurring any liability to the affected Bidder or Bidders. No reason for such action 
of Purchaser shall be given. 
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General Conditions of Contract/ Order 
 

1. Packing 1.1 The Supplier shall provide such packing of the Goods as is required to prevent their 
damage or deterioration during transit to their final destination, as indicated in the 
Contract. 

2.  Delivery and 
Documents 

2.1 Documents to be submitted to the purchaser: - Upon the delivery of the Goods, 
the Supplier shall notify the Purchaser in writing and deliver to the Purchaser the 
following documents 

 
i. One original and one copy of the commercial invoice, indicating the DFY as the 

Purchaser, the Contract/order number, Goods’ description, quantity, unit price, 
and total amount. Invoices must be signed in original and stamped or sealed 
with the company stamp/seal. 

ii. One original Acknowledgement of receipt of Goods/Final Acceptance by DFY. 

3. Warranty 3.1 Bidder assigns and passes through to Purchaser the  Manufacturer warranties 
on all "consumer products" as per company warranty term, wherever 
applicable. 

 
3.3 Supplier shall be provided comprehensive maintenance warranty for all 

refurbishment, renovation work / Goods, supply for 1 year from the date of work 
completion. In case of any claim arising out of this warranty, the 
purchaser/consignee shall promptly notify the same in writing to the supplier. 

 
3.4 Upon receipt of such notice, the supplier shall, with all reasonable speed repairs 

or replace the defective goods or parts thereof, free of cost, at the ultimate 
destination. The supplier shall take over the replaced parts/goods after 
providing their replacements and no claim whatsoever shall lie on the purchaser 
for such replaced parts/goods thereafter. 

4. Payment 4.1 The method and conditions of payments to be made to the supplier  shall be paid 
upon under this contract shall be mutually agreed upon and documented prior to 
contract award. 
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5. Prices 5.1 Prices charged by the Supplier for Goods delivered and Services performed under the Contract 
shall not vary from the prices quoted by the Supplier in its bid for the duration of the Contract. 
Prices shall be fixed and firm for the duration of the Contract. However, GST (as and when 
applicable) payable shall be paid as applicable at the time of supply. 

6. Work/Goods 
Completion 
Timeline 

6.1 The proposed Work/Goods must be completed within 45 days after issuing the 
contract/agreement or as per Purchase Order (PO)/Work Order (WO).  

7. Liquidated 
Damages 

      If the Supplier fails to deliver any or all of the Goods or to perform the Services within the 
period(s) specified in the contract, the Purchaser shall, without prejudice to its other remedies 
under the Contract, deduct from the contract prices as liquidated damages, a sum equivalent 
to the 0.5 percent per week or part thereof of the delivered price of the delayed Goods or 
unperformed Services for each week or part thereof of delay until actual delivery or 
performance, up to a maximum deduction of the 10 percent of the value of delayed Goods. 
Once the maximum is reached, the Purchaser may consider termination of the contract. 

 
8. Completion 

 
8.1 The Supplier must notify the Purchaser's Representative in writing as soon as it considers that 

the Works have reached the stage of Substantial Completion. 

8.2 Final Completion Certificate 
Supplier's obligations will not be considered to have been completed until the Purchaser's 
Representative has issued the Final completion Certificate to the Supplier, stating the date on 
which the Supplier completed its obligations under the Contract/Agreement. 
The Purchaser’s Representative must issue the Final Completion Certificate within 10 days of 
the written notification of completion of work by the supplier. 

9. Jurisdiction 
         All disputes arising out of the contract shall be subject to the jurisdiction of the appropriate 

court at New Delhi, India, only. 
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Section III 

 

Technical Specifications 
 

Particular Description 
A. HVAC & Technical ServicesAHU CMC - Risk 
Protection (RPC) Replacement of HEPA Filters 
and Additional External Filters Dedicated 
Technician Deployment 

1. AHU CMC – Risk Protection Controller (RPC) 
Comprehensive Maintenance and Checking (CMC) of 
the AHU Risk Protection Controller (RPC) was carried 
out for the AHU system serving the BMT Department. 
The RPC panel, control circuits, electrical connections, 
protection devices, sensors/interlocks, and associated 
safety functions were inspected and tested. 
Operational parameters and protection functions 
were checked to ensure proper coordination between 
the AHU control and safety systems. Necessary 
servicing and minor rectification works were 
undertaken wherever required. The system was 
subsequently tested under operating conditions and 
found satisfactory.  
  
2. Replacement of HEPA Filters and Additional 
External Filters 
The existing HEPA filters and additional external filters 
installed in the AHU filtration section were inspected 
for condition, loading, physical integrity, and sealing. 
The existing filters were carefully removed, and the 
filter housings, frames, and surrounding surfaces were 
thoroughly cleaned. 
 
New HEPA filters and external filters of the required 
specification and dimensions were installed. Proper 
alignment, seating, gasket condition, and sealing were 
ensured to prevent air bypass. The AHU was operated 
after replacement and the filtration section was 
inspected for proper airflow and leakage. The filtration 
system was restored to satisfactory operating 
condition in accordance with the cleanliness and air-
quality requirements of the BMT Department. 
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B. Door & Window MaintenanceManual Room 
Doors 9 Nos. Changing Room Doors 2 Nos 
Automatic Sliding Door Including Motor and 
Control System 1 Nos Window Glass (10mm 
Toughened Glass) Washroom Doors 9 Nos- 
Excluded From Scope 

1. Automatic Sliding Door Including Motor & Control 
System – 1 No. 
Comprehensive maintenance of 1 No. automatic 
sliding door was carried out, including inspection and 
servicing of the door operator, motor assembly, 
control system, drive mechanism, rollers, guide track, 
sensors, and electrical connections. The door 
movement, opening/closing sequence, sensor 
response, safety operation, and control functions 
were checked. Necessary cleaning, adjustment, 
tightening, and minor rectification works were 
undertaken. The automatic door was subsequently 
tested through multiple operating cycles and found 
functioning satisfactorily. 
2. Manual Room Doors – 9 Nos. 
Inspection of 9 Nos. manual room doors was carried 
out, including checking of door shutters, frames, 
hinges, handles, locks/latches, door closers, 
alignment, and overall operating condition. The doors 
were tested for smooth opening, closing, and proper 
latching. 
3. Changing Room Doors – 2 Nos. 
Inspection of 2 Nos. changing room doors was carried 
out, including verification of door alignment, hinges, 
handles, locking arrangements, frames, and overall 
functionality. The doors were operated and checked 
for smooth opening and closing.  
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C. Interior & Civil MaintenanceWall Cladding Pvc 
Coving 100 Per Running Feet Plus Installation 
Ceiling Lights Anti- Microbial Wall Cladding- 
Included Anti- Static LG Flooring  

1. Wall Cladding – Inspection & Sticker Repasting 
The existing wall cladding surfaces in the BMT 
Department were inspected for physical condition, 
joint integrity, surface damage, and cleanliness. Areas 
where identification/protective stickers had become 
loose or detached were attended to, and the stickers 
were properly re-pasted and secured. The cladding 
surfaces were checked after completion to ensure 
proper adhesion and a neat finish. 
 
2. PVC Coving – 300 Running Feet + Installation 
A total of 300 running feet of PVC coving was supplied 
and installed at the designated wall-to-floor junctions. 
The existing surfaces were prepared and cleaned prior 
to installation. The PVC coving was accurately 
measured, cut, aligned, and securely fixed to provide a 
continuous and hygienic transition between the floor 
and wall surfaces. Joints and corners were properly 
finished to ensure a smooth appearance and minimize 
dirt accumulation. 
 
3. Ceiling Lights – Inspection & Replacement of 
Damaged Lights 
The ceiling light fixtures installed in the BMT 
Department were inspected for physical condition, 
illumination, electrical connections, and operational 
performance. Damaged/non-functional light fittings 
were identified and replaced with serviceable units of 
the required specification. The electrical connections 
and mounting arrangements were checked, and the 
replaced lights were tested to confirm proper 
illumination and safe operation. 
 
4. Anti-Static LG Flooring – Inspection 
The existing Anti-Static LG flooring was inspected 
throughout the designated BMT areas for surface 
condition, visible damage, joint condition, lifting, 
wear, and overall serviceability. The flooring was 
checked for any visible defects that could affect its 
functionality or hygiene requirements. The flooring 
was found to be in satisfactory condition, with no 
major defects requiring corrective maintenance at the 
time of inspection. 
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D. Pass Box MaintenanceUV Tube Replacement 
48 Nos Pass Box HEPA Filer Replacement Pass 
Box Preventive Maintenance 

1. UV Tube Replacement 
The existing UV tube installed in the Pass Box was 
inspected and found to require replacement. The 
defective/aged UV tube was removed and replaced 
with a new UV tube of the required specification. The 
lamp holder, electrical connection, and mounting 
arrangement were also checked. The UV system was 
tested after replacement and found to be functioning 
properly. 
 
2. Pass Box HEPA Filter Replacement 
The existing HEPA filter of the Pass Box was inspected 
for its condition, loading, sealing, and physical 
integrity. The existing filter was carefully removed, 
and the filter housing and mounting frame were 
thoroughly cleaned. A new HEPA filter of the required 
specification and dimensions was installed with proper 
alignment and sealing to prevent air bypass. The Pass 
Box was subsequently operated and checked for 
proper airflow and filter seating. 
 
3. Pass Box Preventive Maintenance 
Preventive maintenance of the Pass Box was carried 
out to ensure reliable and hygienic operation. The 
HEPA filter assembly, blower/fan, electrical 
connections, control panel, UV system, door 
mechanism, interlocking arrangement, seals/gaskets, 
and internal surfaces were inspected and serviced as 
required. The unit was cleaned, and functional checks 
were performed on the associated components and 
controls. The Pass Box was tested after maintenance 
and found operational and satisfactory. 
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E. Structural & Plumbing Rectifications Silicone 
Sealing of Panel Boards Door Closer Malfunction 
Installation of Glass Partition Between Scrub 
Station and Main Sensor Entry Door Convert One 
High Usage Manual Door to Sensor Based 
Automatic Door Electrical Transformer Inspection 
and report submission 

1. Silicone Sealing of Panel Boards 
The joints and interfaces of the existing panel boards 
were inspected for gaps, open joints, and areas 
requiring sealing. The identified gaps were properly 
cleaned and sealed using suitable silicone sealant to 
provide a continuous and hygienic finish. The sealing 
was checked after application to ensure proper 
adhesion and closure, thereby reducing the possibility 
of dust/moisture ingress and maintaining the integrity 
of the panel enclosure. 
 
2. Door Closer Malfunction Rectification 
The malfunctioning door closer was inspected for 
hydraulic/mechanical operation, mounting condition, 
alignment, and closing performance. Necessary 
adjustment and rectification were carried out to 
restore smooth and controlled door movement. The 
door was subsequently tested for proper opening, 
controlled closing, and positive latching and was found 
satisfactory. 
 
3. Installation of Glass Partition Between Scrub 
Station & Main Sensor Entry Door 
A glass partition was installed between the scrub 
station and the main sensor entry door as per the site 
requirement. The partition was properly measured, 
aligned, and securely fixed with suitable supporting 
hardware and sealing. The installation was checked for 
stability, clearances, edge finishing, and safe operation 
of the adjacent sensor door. The completed partition 
provides a clean and defined separation while 
maintaining visibility within the area. 
 
4. Conversion of High-Usage Manual Door to Sensor-
Based Automatic Door 
One high-usage manual door was converted into a 
sensor-operated automatic door system to improve 
accessibility, operational efficiency, and hygiene 
within the BMT Department. The existing door 
arrangement was modified to accommodate the 
automatic door operator, motor, control unit, sensors, 
and associated electrical connections. The door 
opening/closing mechanism, sensor detection range, 
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response time, safety function, and closing operation 
were tested through multiple cycles. The automatic 
door was found to be functioning satisfactorily after 
commissioning. 
 
5. Electrical Transformer Inspection & Report 
Submission 
The electrical transformer associated with the BMT 
Department was inspected to assess its general 
condition and operational status. The inspection 
included visual examination of the transformer body, 
connections, cable termination points, earthing 
arrangement, indication/protection components, and 
signs of overheating, leakage, abnormal noise, or 
physical deterioration. Relevant observations and 
inspection findings were documented, and a technical 
inspection report was prepared and submitted for 
record and further action, wherever applicable. 
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